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I'BITOY CIACATENBHBIN KOJLTEDI
MM Mapxues
2026 r.
IInan nepBoo4YepeaHbIX MEPONPHSATHI,
MO NMOBBLILIEHHIO NMOKAa3aTeJedl J0CTYNHOCTH AJisi HHBAJHI0B
H JIMI ¢ OrpPAHHYEHHBIMH BO3MOKHOCTHAAMH 310POBbS 00bEKTOB H yCJIYT,
npegocrasasgeMbix I'BIIOY «IloxkapHo-cnacaTenbHbIH KoJLIeq#» HA 2026 roa
Ne HaumenoBanme Ilnanupyembie HIIA, uHoii 1oKyMeHT, Cpoku JIumo ILnannpyemsie
n/n MepOoNpHATHS XAPaAKTePHCTHKH | KOTOPBHIM MPeIyCMOTPEHO NPOBEIEHHs | OTBETCTBEHHOE pe3yabTaThI
MepOonpHUsITHSI MpoBeIeHHEe MEPONIPHATHSI | MEPONPHATHS 3a BJIHSTHHS
MepoTnpHsATHE MEPONPHATHS HA
MOBBIIEHHS
3HAYCHHH
AOCTYMHOCTH
1 | IIlpoBenenwue ajanTaluu A [Tonoxenus Anpenb Mouues M.b. Obecnieyenue mep
ohHuIHaNBEHOrO caiiTa s JIUIL C ®denepanbHOTO 3aKOHA OT ey TpeKICHHS

HapyleHHueM 3peHHusi (B TOM
qucie c1abOBHISIIHX ) c

[IPUBEICHHEM ux K

MEXIYyHApOJHOMY  CTaHIapTy
JIOCTYITHOCTH B€O-KOHTEHTa H
BeO-cepucoB (WCAG) B
COOTBETCTBHH C TPeOOBAHHSIMHU
['OCT P 52872-2019, noaxoTta
H  JOCTOBEPHOCTH  KOTOPOTO
NOATBEPXKJIEHA JAOKYMEHTOM O

27 nexadps 2002 r. Ne
184-®3 «O TexHu4YeCKOM
PETYIHPOBAHHHY,
IIpuka3 Pocobpuanzopa
ot 14 aBrycra 2020 r. Ne
831,Cz.23
®DeepabHOrO 3aKOHA OT
31 urons 2020 r. No 248-
@3 «O
roCy/1apCTBEHHOM

OpPUYKMHEHUS Bpeaa
HHBAJIUIAM 110
3pEHUIO U IPYTHM
MaJIOMOOHJILHBIX
IPYII HACEJICHHS,
HOBBIIIIEHHE
Ka4yecTBa yCcIyr




COOTBETCTBHU (CepTUHHKATOM
COOTBETCTBHSI)) B  00nacTu
pEeayNpeXICHAsT MPHUYHHEHUS
Bpela WHBATHAAM W HHBIM

KOHTpOJIe (Ha/130pe) ’
MYHHUITUTTAJIBHOM
KoHTpoJie B Poccuiickoit
deneparuny, cT. 79
®DenepabHOIO 3aK0HA OT
29 nexabps 2012 r. Ne
273- @3 «O6
00pa3oBaHHH B
Poccuiickoi
Oenepanuuy, 'OCT P
52872-2019

MaJTOMOOMJIBHBIX rpym
HaCeJICHHs

OOycTpoicTBO BXO/IOB
o0opy10oBaHUEM CHCTEMBI
panuouH(GOPMHUPOBAHHUS 1%}
3BYKOBOTO  OpPHUEHTHPOBAaHUS
JUIS WHBAJTHIOB 10 3PEHHUIO U
JIPYyTUX MaJIOMOOHIIBHBIX
[Py HaceleHHs, C I[eNbI0
obecrnieueHus BO3MOXKHOCTH
CaMOCTOSITEJIPHOTO  HJIIH  C
IOMOIIIBIO nepcoHaza

MepeBIKEHUST M0 OOBEKTY B
HeyissX  JOoCTyma K MecTy
NPeIOCTaBICHUS YCIYTH, H €€
JOJDKHOE (DYHKIIMOHHPOBAHUE B
cootBerctBur ¢ [OCT P
59431-2021

Kanutka, kopmyc

JlokyMeHTallbHOE
yIOCTOBEPEHUE COOTBETCTBHS

MOJHOTBI M JIOCTOBEPHOCTH
COOOIIIEHNH, BBIIABAEMBIX
cHucTEeMO

pamuonH(pOpPMUPOBAHUS "

Ceptudukar

[Tpuka3z MunucrepcTBa
oOpa3oBaHUs U HAYKH
Poccuiickoit penepanyu
ot 9 HosiOpst 2015 1. Ne
1309 «O6 yTBEep)KIEHUHU
nopsiika o0ecrneYeHus
YCJIOBUM JOCTYITHOCTH
JUTSI AKHBATHJIOB OOBEKTOB
U MPeIOCTaBISIEMBIX
yciyr B cdepe
00pa3oBaHusl, a TAKIKE
OKa3aHUs UM IIPU ITOM
HEO0OXOIUMOM MTOMOLIHY,
Ct. 23 @enepanbHOro
3akoHa ot 31 urois 2020
r. Ne 248-03 «O
roCyJapCTBEHHOM
KOHTpoOJIe (Ha/130pe) U
MYHHIIUIIAJIBHOM
KOHTpoJie B Poccuiickoi
Oeneparyny, cT. 79
®DenepaibHOIO

Mapt

Kocroes S1.10.

ObecneyeHue v
npenynpexIeH
MIPHYHHEHUS BP
HHBAJIHAAM II
3PEHHUIO U JIPYT'
MaJIOMOOHIBHI
IPYIII HACEJIEH]
MOBEIIIEHHE
KAQuecTBa yCJIy

Hrons

["amyp3ueB
M.C.

ObecnieyeHuUeE M
IpeTyTpex/IeH

MIPUYHUHEHHS BP
HHBAJIHIaM




3BYyKOBOTO  OPHEHTHPOBaHHS
IUId MHBAIKMJOB IO 3PEHHIO U
IPYTHUX MaJIOMOOHITbHBIX
rpymi

HACeJIeHUs IO  3ampocy
MMOJb30BaTeIeH, BEIIAHHOE
JKcmepraMu B oOJyacTd

IpeayNpeXKACHHS
IPUYMHEHUs BpeAa  TpH
bopMHpOBaHHH U

obecrieueHnn 0Oe30aprepHOit
Cpelsl Uld HUHBAIUIOB H
HHBIX MaJIOMOOHUITEHBIX
IPYII HAaCEJIEeHUs PH BBOJE
HHPPACTPYKTYPHOTO
o0opynoBaHus CHCTEMBI
paguoHH(pOPMHpPOBaHUS |
3BYKOBOT'O OpPHEHTHPOBaHHSI,
YCTaHOBJIEHHOTO Ha OOBEKTe
(II. 6.3.3 TOCT P 59431-
2021)

3aKoHa OT 29 nekalps
2012 r. Ne 273- @3 «O6
o0pa3oBaHHH B
Poccuiickoit
Deneparyny, MOJIOKESHHS
®enepanbHOro 3aKkoHa ot 27
nekadbpst 2002 r. Ne 184-®3
«O TeXHUYECKOM
peryIMupOBaHUIY,
nosoxeHust GeaepanbHOro
3aKkoHa oT 24 Hos0ps 1995 1.
No 181-@3 «O connanbHOU
3aIUTe UHBAIMU/IOB B
Poccuiickoit denepanum»,
nojoxenus OenaepaibHOTO
3akoHa ot 30 nexabps 2009
r. No 384-03 «Texuuueckuii
perimamMeHT o 6e30macHOCTH
3IaHUH U COOPYKEHUI»,
I0JIOXKEHHUSI TPUKa3za
Poccrara ot 25 siuBaps 2021
r. Ne 30
«O0 yTBep>KACHUH (OPMBI
(enepaibHOTO
CTaTHCTHYECKOTO
HaOJroIeHus ... 00 HHACKCe
Ka4yecTBa rOpOACKOM
cpens», CIT 59.13330.2020,
CII136.13330.2012, TOCT
P 59431-2021, TOCT
ISO/IEC 17000-2012 u ap.

0 3PEHHIO U IPYTUM
MaJOMOOHIIBHBIX
TPy HaceJleHus,

MOBBIIIICHHE KAYECTBA

yCIIyT




ObopynoBanue
(byHKITHOHATBHBIX 30H
YUPEXKICHHUS CHUCTEMOM
OHJIalH cypoo-nepeBoza,
CHOCOOCTBYIOMIUX
MOBBIIIEHUIO KOM(OPTHOCTH
JUTISL U1 C HApyIIEHUEM cllyXa

(Tyxux)

HNupopmaninoHHBIH
TEPMUHAI IS
WHBAJIU/IOB

[Tpuka3 MunucrepcTsa
oOpa3zoBaHus U HAyKH
Poccuiickoii ¢penepanuu
oT 9 HOsOps1 2015 1. No
1309 «O6

YTBEPXKACHUH MTOPSIKA
obecrieueHust yCIOBHI
JOCTYIMHOCTH JAJIS
HHBAIUIOB OOBEKTOB U
IPEIOCTaBIIIEMBIX YCIIYT B
cdepe oOpa3zoBaHus, a
TaKXKe OKa3aHHUs UM [pH
3TOM HEOOXOIUMOMH
TIOMOIITHY, CT. 79

®denepanbHOTO 3aK0HA OT 29

nexadbpst 2012 r. Ne 273-®3

«0O6 obpa3zoBaHHH B
Poccuiickoit @enepanum»,
noJio>keHus1 PenepanbHOro
3akoHa ot 24 Hos10ps 1995
r. Ne 181-@3 «O
COLMAJILHOM 3aluTe
AHBATHIOB B Poccuiickoi
®enepanuny, MOJI0KEHUS]
npukasa Poccrara ot 25
staBaps 2021 r. Ne 30
«O0 yTBepxneHIH HOpMBbI
dbenepaibHOTO
CTaTHUCTUYECKOT O
HaOMIOACHUS ... 00 HHACKCE
KauecTBa rOPOICKOH Cpeb»

CeHTs10pB

Maxkunesa I1.M.

Obecnieuenue Mmep
IpeIynpexIeHHS
NPUYHHECHHUS Bpesia
HHBAJHAM 10 CIYXY,
MOBBIIIIEHHE Ka4yecTBa

yCIIyT




AKTyanu3arus nacmnopra
JOCTYITHOCTH

IIpuka3 MunmucrepcTsa
00pa3oBaHHs U HAYKH
Poccuiickoit heneparuu ot 9
HOs0ps 2015 1. Ne 1309 «O6
YTBEPXKIECHHH MOPSIKA
obecreyeHust yCioBuit
JOCTYITHOCTH ISl
HHBAJILI0OB OOBEKTOB H
NPeIOCTaBIIIEMBIX YCIYT B
chepe oOpazoBanus. a
TaK)Ke OKa3aHHs UM TIPH
9TOM HEOOXOIUMOMH
ITOMOIITH»

Mapt

Awmpuer X.M.

ObGecneuenne
JIOCTOBEPHOCTH
HH(pOPMAIHH O

COCTOSIHUH
6e36aprepHoii
Cpeabl B
OpraHu3alyu

AKTyanu3anus JoKaabHBIX
HOPMAaTHUBHBIX aKTOB,
OIIPEACIIAIONINX
OTBETCTBEHHBIX 3a
OPraHU3alHUIO YBaKyaluu
HHBaJIUJIOB C 00LEKTA

IIpukas,
IToaroroska
JIOKAJIbHBIX
HOPMAaTHBHBIX
aKTOB

ITprka3z MunucrepcTpa
00pa30BaHHS U HAYKH
Poccwniickoit deneparmu ot 9
HOA0ps 2015 1. Ne 1309 «O6
YTBEPXKICHHH MTOPAIKA
obecrieyeHus ycaoBuit
TOCTYITHOCTH TSt HHBAJIHIOB
OOBEKTOB U
IPEIOCTABISAEMBIX YCIYT B
cepe oOpazoBanus, a TaKKe
OKa3aHHsI UM TIPH 5TOM
HEOOXO0TUMOM TIOMOLIHY,
noJyioxxenust PenepaabHOro
3aKoHa OT 24 HosOpst 1995 r.
Ne 181-®3 «O conuanpHoi
3allUTe UHBAJIHIOB B
Poccuiickoit ®enepayny»

B Tteuenun
roga

Mouues M.B.
JlateipoB U.T.

Obecneuenne mep
IpeayTpexAeHUS
IPUYHHEHUS Bpeaa
UHBAJIAIaM 10
3PEHHIO U IPYTHM
MaJIOMOOHIBHBIX
[Py HaceJIeHHs,
MOBBIIIEHUE KaYeCTBa
yCIIyT




OOHOBIEHHE U aKTyaIH3alIHs]
JIOKyMEHTOB 110 OpTraHH3aliu
TPEHUPOBOK 10 U3YUEHHUIO
IIyTEH 3BaKyalllu C
y4JaiuMuUcs ¢
WHBaJUIHOCTBIO

ITonoxenue,
METOUYECCKHE
pEKOMEHIAIHH
TPEHUPOBOK,
KypHAT
TPEHHPOBOK

ITpuka3z MunuctepcTBa
0o0pa3oBaHuUs ¥ HAYKH
Poccuiickoii penepanmu ot 9
HOs60ps 2015 r. Ne 1309 «O6
YTBEPXKJICHUH MOPSIKA
obecreyeHust yCIoBUM
JIOCTYITHOCTH JJISI HHBAIHJIOB
00BEKTOB U
[IPEIOCTABIISIEMBIX YCIIYT B
cdepe oOpazoBaHHMs, a TAKIKE
OKa3aHHs UM IIPH ITOM
HEe0OXO0IHMO ITOMOIIHY,
noJyioxeHus:t PenepaTbHOro
3aKoHa oT 24 Hosi0ps 1995 T.
Ne 181-@3 «O coumanbHOM
3alliTe HHBAIH/IOB B
Poccuiickoii @enepanumy,
nosnoxenus OeneparbHOrO
3akoHa oT 30 nexabps 2009
r. Ne 384-@3
«TexHU4YeCKHH pPeryiaMeHT o
0€e30ITaCHOCTH 3IaHUM U
COOpYKEHUN», TIOJIOXKEHUS
®enepanbHOro 3akoHa o1 22
utonst 2008 r. Ne 123-@3
«TexHU4eckuit periaMeHT o
TpeOOBaHUAX MOXKAPHOU
0e301acHOCTH

B Tteuenun
roaa

Mounes M.b.
AwmpueB X.M.

Obecneyenne Mep
npeayIpexIeHUS
IpUYHHEHUS Bpeia
WHBAJIUIAM 110
3pEHHIO U APYTUM
MaJIOMOOHITBHBIX
TPYIII HACENICHHS,
MOBBIIIEHHE Ka4eCcTBa

yCIIyT




ITonrotoBka u atrecranus
COTPYIHHUKOB, HA3HAYCHHBIX
MPHUKa30M OKa3bIBaTh YCIyTH
aCCHCTEHTA (IOMOIITHHKA),

OKAa3bIBAIOIIETO
oOy4JarommuMces
HEOOXOUMYIO TEXHHUYECKYIO
IIOMOIIIb 7} izt
OTBETCTBEHHBIX 3a
[I0’KapHyl0 0e30macHoCTh B
obnactu yTpaBieHus

9BaKyalyel HHBATHIOB

[Ipukaz o
Ha3HAYCHHH

IlonrotoBka w atrecramms
COTPYIHUKOB, Ha3HAYEHHBIX
IIPUKa30M OKa3bIBaTh YCIIyTH
acCHCTeHTa  (IIOMOLIHHKA),
OKa3bIBAIOIIETO
oOyyJarommumces
HEOOXOJUMYIO TEXHHYECKYIO
IIOMOIIb B 00JaCTH 3JJ0POBBE
cOeperaronmx TeXHOJIOTuil

Kypcs! noemienus
KBTH(DHUKAITH

IIpuka3 MunucrepcTBa
00pa3oBaHuUs U HAYKH
Poccuiickoi ¢peneparmn

oT 9 Hos1Ops1 2015 1. Ne
1309 «O6 yTBepxIcHHH
nopsiika o0ecreYeHus
YCIIOBHUH NOCTYIHOCTH IJIs
UHBAJIUAOB 00BEKTOB H
IIPEIOCTABIISIEMBIX YCIYT B
cdepe obpazoBanus, a
TaKKe OKa3aHUs UM IIpH
3TOM HeoOX0IUMO#
IIOMOIIHY, CT. 79
®DenepalibHOTO 3aKOHA OT 29
nexadbpst 2012 r. Ne 273-@3
«O06 obpazoBanuu B
Poccuiickoit ®enepanmmy,
nosnoxenus OenepaabHOTO
3aKoHa oT 24 HosOps 1995
r. Ne 181-@3 «O
COLMAJIBHOM 3aIuTe
uHBAJIMIOB B Poccuiickoit
ODeneparumy,
[Ipuka3z Muntpyna Poccun
ot 12 anpens 2017 r. Ne
3511 «O6 yTBepKaAcHUH
Ipo(ECCUOHAIBHOTO
CTaHaapTa «ACCHCTEHT
(TIOMOIIHHK) 110 OKa3aHUIO
TEXHUYECKOHN TTOMOIIH
HWHBAJIUIaM | JIHIAM C
OTpaHMYEeHHBIMH

BO3MO>KHOCTSIMH 3JI0POBBSI»,

nosioxenus denepanbHOro

Uronb I"'agaGopiies
M.B.

Uronp I'anabopimnes
M.B,

Ob6ecneuenus Mep
MpeIyTPexkICHHS
IPUYMHEHHS Bpena
WHBAJIAaM 110
3PEHHIO U IPYTUM
MaJIOMOOHIIBHBIX
TPy HaceIEHHS,
HOBBIIIIEHHE KAYeCTBA

yCIyr




3akoHa oT 22 uromnst 2008 r.
Ne 123-®3 «TexHuueckuit
perjiaMeHT o TpeOOBaHUSIX
MoKapHO# 6€301macHOCTH»

10

Opra"uzanusi MOANUCKA H
yd4acTHE B IOJATOTOBKE
AHAJIMTHYECKUX MaTepHAIOB
B (denepanbHOM CMHU
«doctynHas cpema»  (mpH
HEOOXOIUMOCTH, Ha
I0OPOBOJIBHOM OCHOBE)

Mus. Tpyn PO.
Kypnan
JOCTYIIHOCTH

[Ipuxa3z Munucrepcrsa
00pa3oBaHHs U HAYKH
Poccuiickoii ¢penepaiyu
oT 9 Hoa6ps 2015 r. Ne
1309 «O6

YTBEP)KICHHH MOPSIKA
obecrieueHusl yCIOBHM
JNOCTYITHOCTH AJIs
UHBAJIUJIOB OOBEKTOB U
IPEIOCTABIISIEMBIX YCIIYT B
cdepe obpazoBanus, a
TaKXe OKa3aHUS UM MPU
3TOM HEOOXOTUMOIH
TMOMOIIIHY, CT.79
®DenepabHOrO 3aKoHa 0T 29
nexabps 2012 r. No 273-@3
«O6 obpazoBaHUH B
Poccuiickoit ®enepann,
NI0JIOKEHUS TpHUKa3a

Poccrarta ot 25 ssHBaps 2021

r. Ne 30 «O0 yTBepKaIeHUU

¢dopmel perepabHOTO
CTaTUCTHYECKOTO
HaOJroneHus 00 HHIEKCE
Ka4ecTBa rOPOACKOH
Cpenb»

Hronn

AxueBa M.M.

[ToBbIIEHHE
UH(POPMHUPOBAHHO
CTH 10 BOIIpOCcaMm
oOecreyeHus Mep
NpeaynpexIcHHs

IpUYMHEHHS Bpe1a
HWHBAJIWJIaM U JPYTHM
MaJOMOOUTEHBIM
rpynnaM HaceJeHus,
MOBBIINIEHHUS KaYeCTBA

ycIiyr




11

IIpoBenenue aynura (oueHka
COOTBETCTBHS)

opHUIHATBEHOTO caiita
OpraHu3anuu, g JHI C
HapyLIEHHEM 3peHUs (B TOM
YHClle  CIIa0OBUAAIIUX) U
UHBIX JIUI] C OTpaHHYEHUSIMU

KU3HENEATENBHOCTH
TpeOOBaHHUSM,
HallpaBJIEHHBIM Ha
NpeNYTIPExKICHUC
NPUYUHECHUS Bpena u
dbopMupoBanme iaHa
MEPOIIPUATUN 110 afmanTaluu
caira, IOJIHOTa U

JAOCTOBEPHOCTH KOTOpOro
IIOATBEPXKACHA OOKYMCHTOM

0 COOTBETCTBHH
(cepTudukaTom
COOTBETCTBUS) B o00OjacTu
OpeayNpexKACHUS
OpPUYHHEHHS Bpena
UHBAJIAIaM u HUHBIM
MaJIOMOOUJTBHBIX rpymm
HaceJIeHUs (mpm
HE0OXOIUMOCTH, Ha

JI0OPOBOJILHO# OCHOBE

[Tonoxxenust @enepaabHOro
3akoHa oT 27 nekabps 2002
r. Ne 184-®3 «O
TEXHHYECKOM
PpEeTryIHpPOBaHUIY,
[Ipuka3
Pocobpranzopa ot 14
aBrycta 2020 r. Ne
831, Ct.23
®denepatbHOro 3aKOHa OT
31 mrosst 2020 r. Ne 248-
D3 «O
rocy/1apCTBEHHOM
KOHTpOJIE (Haa30pe) U
MYHHUITUTIATEHOM
KOHTpOJIE B
Poccuiickoit
®epneparuuny, cT. 79
®DenepanbHOTO 3aKOHA
oT 29 nexabps 2012 r.
No 273- @3 «O6
oOpa3oBaHUH B
Poccutickoit
Oenepanuny», [OCT P
52872-2019

Hos6pp

Mouunes M.b.

Obecneyenue mep
HOpeaypexICHHS
IpUYUHEHHS Bpea
UHBaIHIaM
10 3PEHHUIO U IPYTHUM
MaJIOMOOHIEHBIX
TPYIII HACEICHHSI,
HIOBBIIIIEHHE Ka4eCcTBa

ycayr




