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IIporpamma
o0yueHusi (MHCTPYKTAasKa) MEPCOHANA N0 BONPOCAM,
CBSI3aHHBIM ¢ OpraHu3alHed u obecneyeHHeM J0CTYTHOCTH
JJIS MHBAJIMI0B 00beKTa H yCIyr

Bce COTpYIHHKM OpraHM3aiuuy, paboTalomue C WHBAIMIaMH, BKIIOYad CHCHHATHCTOB,
OKA3BIBAIOLIAX YCIIyTH, a TaKKe BCIIOMOraTelbHBIH MepCOHA JOIDKHBI IPOUTH HHCTPYKTAX I10 BONPOCAM,
CBSI3aHHBIM C 0OeCIieueHreM JOCTYTHOCTH [UIsi HHBAIHIOB 00BEKTa U YCIyT, B TOM YHCIIC
110 PELIEHHIO THX BONPOCOB B OpraHM3aIiy. JIomyck Kk paboTe BHOBb IPHHSTBIX COTPY/THUKOB
OpraHM3aIlMK OCYLIECTBIISAETCA MOCIE MPOXOMKACHASA IEPBUIHOI0 HHCTPYKTAXKA H BHECCHUA
cBeeHH# 06 3ToM B «JKypHan yueTa MpoBeieH:s HHCTPYKTaXKa CpeId CTyIeHTOB-HHBATMIOB U CTy/ICHTOR
¢ OB3 1o mosxapHO¥M 6e30IacHOCTH IE€pCOHAaNa IO BOIPOCAaM MOCTYIHOCTHY. [ToBTOpHBIA HHCTPYKTaX
IPOBOIMTCS TIO IUIaHy pabOThl OpPraHW3allid, B YCTAHOBJIECHHBIC CPOKH, C yHETOM [10CJIeJOBATEIbHOCTH
pacCMATpPHBAEMBIX BONPOCOB, MPENTAraeMbIX Uil OOydeHus (MHCTpyKTaxa) mepcoHana. IlepedeHb
OCHOBHBIX Te€M (BOMpPOCOB) sl OOydeHHs (MHCTpyKTaxka) IEpCOHana OpraHM3aluu I0 BOIIPOCaM
JIOCTYTTHOCTH:

1. Tpe6oBaHHs 3aKOHOATENECTBA, HOPMATHBHBIX PABOBBIX JOKYMEHTOB 110 00eCTIeYeHUIO
JOCTYITHOCTH JUIsl HHBATHIOB 00BEKTOB COLHATBHOH, MHXEHEPHOH U TPAHCIIOPTHOH HH(PAaCTPYKTYp
U yCIyT.

2. OCHOBHBIE BH/IBI CTOMKHX HapyImeHui QyHKIMH, 3HaUunMble GapbephI OKpY>KaloLIeH CpeIbl U
BO3MOKHOCTH MX YCTPAHEHHs U KOMIIEHCAIIMH JUIA Pa3THIHbIX KaTerOpHH MaJIOMOOMIIBHBIX
rpaxk/iaH.

3. OCHOBHBIE IOHSTHS U ONPEIENEHHS TI0 BOIPOCaM JOCTYIHOCTH 0OBEKTOB U YCIIYT; IIOHATHE
0 Gapbepax OKpyKaroLei Cpesibl U cnocobax ux NPeoJONCHHUs: ApXHUTEKTYPHO-TIAHUPOBOYHBIC
peIleHNs], TEXHHIECKHME CPEICTBA OCHAIICHHS, nH(pOpMaIKOHHOE 0becreye e, OpraHH3aliOHHBIC
MEPOTIPUSTHS.

4. CTpyKTypHO-()yHKIIMOHAIIBHBIEC 30HBI U SJIEMEHTBI 00BEeKTa, OCHOBHBIE TPeOOBaHHS K
06eCeYeH IO HX JOCTYHOCTH; OCHOBHBIE OIIMOKH B aJIaNTalliy, CO3/AIOIIHC 6apbepbl
MaTOMOGHIIBHBIM FPaXKIaHaM U CTIOCOObI MX HCIIPaBICHHS.

5. TlepedeHb MPEIOCTABIAEMBIX HHBAIHIAM yCIIyT B OpraHH3alliH; (GopMBI B TIOPAIOK
TIpPEeJOCTaBIICHHS YCIIyT (B OpraHM3allMy, Ha JI0MY, JIACTAHIIHOHHO).

6. DTHYECKHE HOPMBI M TPHHLKIIBI 3QHEKTHBHOH KOMMYHUKALMY C HHBATHAA: .
[TCHXOIOTHYECKHE aCIeKThl OOIIEH s C HHBAIMIaM{ U OKa3aHUs UM ITOMOIIH. OCHOBHBIE IIpaBHJIa U
cr10co6b! MHGOPMUPOBAHHUS HHBAIKM/IOB, B TOM YMCIIE IPaXKIaH, MMEIOIIIX HapylieHue QyHKIHHA
ClTyXa, 3peHHs, YMCTBEHHOTO Pa3BUTHL, O MOPSIKE IIPENOCTABICH]S yCIyT Ha o0BbeKTe, 06 uX
npapax ¥ 0GA3aHHOCTSX MPH TOJyYEHHH YCIIYT, & TAKkKe O IOCTYITHOM TPaHCIIOPTE IS OCEIIECHHU
0OBbeKTa.

7. Oprasu3anys JOCTyTa MaTOMOOHIBHBIX TPaX/IaH Ha 06BEKT: Ha TEPPUTOPHIO 0OBEKTA, K
CTOSIHKE TPAHCTIOPTA, K BXOJHOM IPYIIIE B 3aHHe, K MyTsIM Tepe/IBIKCHIA BHYTPH 37aHHs, K
MECTaM LENeBOro MOCEIIeHH s (30He OKa3aHHUs YCIIyT), K MecTam 00IIECTBEHHOTO MOJIb30BaHUS U
COMYTCTBYIOLIMM YCIIyraM, B TOM 4HCIIE, U 30HaM OT/IbIXa, K CaHMTapHO-TUTHEHHYECKUM
[OMeIIeHusM, rapaepoby, CTOIOBOM M MPOYMM MOMEIIEHHAM, PacToN0OKEHHBM Ha 00BEKTE.

8. CrienuabHOe (BCIIoMoraresibHoe) 060py/I0BaHHE H CPE/CTBA obecreyeHus JOCTYITHOCTH,
TIOPSUIOK MX SKCILIyaTalliy, BKIoYask TpeOOBaHUs 6e30MacHOCTH; OTBETCTBEHHBIE 32 UCIIOJIL30BAHUC
06opyI0OBaHMs, MX 3aJa4H.

9. TpaBuia ¥ OPAIOK BaKyalliy IpaxiaH Ha 00BEKTE OpPraHU3alliy, B TOM YUCTIE
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MaIOMOOHIIBHBIX, B 9KCTPEHHBIX CITydasX ¥ YPE3BbIYAWHBIX CHUTYyalUX.

10. [TpaBrIIa ¥ TIOPSAIOK OKa3aHHsl YCIyT Ha IOMY (B HHOM MecTe NpeObIBaHUs WHBAINA)
WM B JMCTAaHIIMOHHOM (opmare.

11. IlepeyeHb COTpYAHHKOB, YYaCTBYIOIIUX B 00€CIICYEHHU JOCTYITHOCTH /ISl HHBATHIOB
00bEeKTa ¥ MOMEIIEHUH OpraHU3alliy, IPeJOCTaBIIEMBIX YCIIYT, 8 TAKXKE B OKa3aHWH MOMOIIH B
IIPEO/IOIEHHH 6aphePOB U B CONPOBOXKICHHH MaTOMOGHIBHEIX IPaX/aH Ha 0OBEKTe.

12. ConeprkaHue JT0MKHOCTHBIX 0BSI3aHHOCTEH COTPYIHHMKOB I10 00eCIeUCHHUIO
JOCTYITHOCTH JJIsl HHBAJIUJIOB OOBEKTA.

13. ITopsimoK B3aUMOEHCTBHUS COTPY/JHUKOB OpraHM3alliy IIPY MPEIOCTABICHUH YCIyT
WUHBAIUIY.

14. ®opMBI KOHTPOJISE ¥ MEPHI OTBETCTBEHHOCTH 32 YKIIOHEHHE OT BBHINOJIHEHHS TpeGoBaHUHI
JIOCTYITHOCTH 0OBEKTa U YCIYT B COOTBETCTBHHU C 3aKOHO/ATEILCTBOM.

15. ®opMBI KOHTPOJISL X MEPHI OTBETCTBEHHOCTH 32 HEBBINIOJIHEHHE, HECHAIIEKAINCE
BBINIOJTHEHME COTPYAHMKAMH OpraHM3allu¥ O00f3aHHOCTEH, MNpPEAyCMOTPEHHBIMH OpraHU3alliOHHO-
pacropsANTETbHBIMY, JOKAIbHBIMU aKTaMH OpPraHU3aIluy.

Ipumeuanue: [Ipy NpoBeICHUH HHCTPYKTaXa MOTYT ObITh OpraHH30BaHbl TPEHUHIH, NIEJI0OBbIC
MIPBI, MCIIOIb30BaHbI HATTISIHBIE X METOAMYECKHE TTOCOOHS, IIAKATBI, CXeMbI, MHEMOCXEMBI X
TabIMIIBI, HHOM pa3JaTOuHbIH MaTepHall, a TAKKe IPOBeJIeHa IEMOHCTpalus 060py JOBaHHus,
TOpsi/IKa €ro 3KCIUTyaTaluy (Iopsaka paboThl) U XpaHEHHS.

HavaabHHK 0TAes1a OXpPaHbl TPyAa, / %

noxapHoi 6ezonacuoctu, 'OYC C.A.Martues
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INOJIMTUKA
obecrieyeHus yc/I0BHI JOCTYIHOCTH /ISl MHBAJIMIOB M APYTHX
MaJI0MOOMJILHBIX FPakIaH 00beKTa M MPEIOCTABIAEMBIX yCIyT,
a TaKKe 0Ka3aHHUs UM IPH 3TOM He0OXO0IMMOM MOMOIIH
B IOCy/JapCTBEHHOM 0I0/I’KETHOM NPO(eCCHOHATLHOM

oOpa3zoBarebHOM yupexaeHnn «IlokapHo-cniacaTeIbHBIH KOJLIEIK»

1. lHesn 1 3212498 NOIMTHKH 00ecnedeHHs YCIOBHIA JOCTYIHOCTH /1 HHBAJH/IOB H HHBIX
MaJIOMOOMJIBLHBIX IPAKIaH 00BEKTOB H NPEIOCTABISAEMBIX YCJIYT, 4 TAKHKE OKA3AHUA HM NPH
ITOM He00X0AMMOii MOMOIIH
1.1. Hactosmas nomuruka obecrnedeHus yCaoBHiA JOCTYITHOCTH /Il HHBAIMIOB M MHBIX
MaOMOOHIIBHBIX IpaXkKlaH OOBEKTOB M PEIOCTABIISEMBIX YCIIYT, @ TAKKE OKa3aHHUs UM IIPH 3TOM

HeobXx01MMOoH oMo (nasee - [TomMTrKa) ONpenenseT KitoueBbie IIPUHIMIILL ¥ TPEGOBAHHU,

HanpaBJ€HHbIE HAa 3allMTy IpaB MHBAJIMIOB INPH MOCEIICHHH HMH 3JaHHM M [OMEIIEHHH B
rocyJ1apCTBEHHOM OFOKETHOM NPO(ECCHOHATEHOM 06pa30BaTeIbHOM YUPEKIEHHH

«IloxapHo-ciacaTenbHBIH KoJulemk» (namee - OpraHusanys) W [OpH  [OJYYEHHH YCIyr, Ha
NpeAO0TBpallleHHe TUCKPUMHHALMHM 110 IPU3HAKY MHBAIMIHOCTH M COOIIOIEHHE HOPM 3aKOHOAATEIbCTBA
B c(hepe conManbHON 3allMThl HHBATHAOB COTpyAHuKamu Opranusanuu (nanee - COTpYIHUKH).

1.2. TlonuTuka pazpaGoTaHa B COOTBETCTBHH C MOJIOXKEHHSAMH (DenepanbHOro 3akoHa or 24
HOSIOps

1995 roma Nel81-®3 «O connansHo# 3amute uHBaIKMa0B B Poccuiickon ®enepanum» ¢
HU3MCHEHHSIMH, BHECEHHBIMU DenepanbHbiM 3akoHOM oT 01 mexabps 2014 roga Ne419-d3 «O
BHECCHUH M3MEHEHHM B OTIEIbHBIE 3aKOHOAATENbHbIE aKkThl Poccuiickoit @eneparuu o Bormpocam
COLMATIbHOM 3AIMTHI HHBAIMIOB B CBS3H ¢ paTudukanuei KoHBeHIMH 0 MpaBax HHBAIKAOBY (Haee
- ®eniepanbHBIi 3aKOH), IPUKa30M MHHHUCTEPCTBA TPya U COLMAIBHOM 3aImUTEl POCCHHCKOM
®enepanun ot 30.07.2015 Ne5271 «O6 yrBepxaenuu [opsiaka obecriedeHUs YCIOBHH JOCTYITHOCTH
I ’HBAJIAJI0B OOBEKTOB M MPEIOCTABISEMBIX YCIYT B chepe Tpy/a, 3aHATOCTH M COLMAIBHOM
3allMThl HACEICHHUS, a TAK)KE OKa3aHUs MM IIpU 3TOM HeoOxoauMoit moMomuy (nmanee - [Topsmok),
HHBIMH HOPMAaTHBHBIMHU NPABOBbIMH aKTaMH

1.3. Lens Iomutuxu Opranu3anuu — obecrieYeHre BCeM IpakIaHaM - IOTydaTelIsM YCIyT B



CBOHMX ITpaB U CBO6OII, B TOM YHCJIE PaBHOE ITPaBO HA ITOJTYYECHHUE BCEX HEOOXOIUMBIX COLIMAIBHBIX

ycnyr, npeaocrabisgeMbix Opranusaruei 6e3 kako-1160 JUCKPUMUHAIIMH 10 TIPU3HAKY HHBATHIAHOCTH
IIPY T0JIb30BaHUM yciayraMu OpraHu3aiuy.

3agaun [lomutukn Opranuszanuu:

a) obecrieueHue pa3paboTKU U pealn3alii KOMIUIEKCa Mep 110 06eCIeYEeHHIO YCIOBHM JOCTYITHOCTH
JUIsl MHBAJIUIOB OOBEKTOB M IIPEIOCTABISIEMBIX YCIIYT, & TAKXKE OKa3aHHs UM IIPH 3TOM HEOOXOIUMOM
nomomu Corpyanukamu OpraHu3aiuy;

0) 3akpenieHue U pazbsicHeHHe COTpyIHHKaM W KOHTpareHTaM OpraHu3ali OCHOBHBIX TpeGOBaHHM
JOCTYTHOCTH OOBEKTOB M YCIYI, YCTAaHOBJIEHHBIX 3aKOHOJATENsCTBOM Poccuiickoit Deneparmu,
BKJIIOYasi OTBETCTBEHHOCTh M CaHKIIMHU, KOTOPBIE MOTYT IPUMEHAThCS K Opranu3aiuu # COTpyAHUKaM B
CBSA3M C HECOOIIOIEHHEM yKa3aHHBIX TPeOOBAHMIA MM YKIIOHEHHEM OT MX HUCIIOJIHEHHUS;

B) GpopmupoBanue y COTpYTHHKOB U KOHTPAreHTOB €IMHO00Pa3HOro noHuManus [lonuTuku
Opranu3zanuy 0 Heo6X0UMOCTH 00ECIeYeHHs YCIOBHM JOCTYTHOCTH JJIsi HHBAIKI0B OOBEKTOB
IPENIOCTABIIAEMBIX YCIIYT, @ TAK)Ke OKa3aHUS UM MPU 3TOM HEOOXOIHUMOM IIOMOIIIH;

r) 3aKperienre oba3annocTel COTpYAHUKOB 3HATD U COOIIOAATH IPUHIIMIEI K TpebOBaHHUS
HactosmeH [lonuTiku, KiTroueBble HOPMBI 3aKOHOIATENIBCTBA, @ TAKXKE MEPHI B KOHKPETHEIE
JEUCTBHS 110 0OECTIEYEHHIO YCIIOBHH JOCTYITHOCTH ISl HHBAIHAOB OOBEKTOB M IPENOCTABIAEMBIX
yeuyr;

1) GOpMHpOBaHUE TOJIEPAHTHOTO Co3HaHUsA COTPYAHMKOB, HE3aBUCHMO OT 3aHMMAaeMO# JOKHOCTH,
110 OTHOIIEHHUIO K HHBATUJAHOCTH H HHBAIMIAM.

1.4, Mepel 1o 00ecne4eHHIO YCIOBHH AOCTYNHOCTH Ui HHBAIMAOB OOBEKTOB H
IPENAOCTABISIEMBIX

yciyr, npuauMaeMele B OpraHu3aliu, BKIIOYAKOT:

a) ONpe/IeNeHNe MOApa3Ie/ICHHH MM JOKHOCTHBIX JTUIl OpraHu3aiyy, OTBETCTBEHHBIX 3a
obecrieveHne yCIoBUH TOCTYITHOCTH [T HHBAIUAOB OGBEKTOB M MPEIOCTABIAEMBIX YCIIYT, a TAKKe
OKa3aHME MM IIPU ITOM HEOOXOAUMOM TIOMOIIIH;

6) o6y4yenue u uHCTpyKTHpOBaHHe COTPYAHHKOB MO BOIIPOCAM, CBS3aHHBIM C 00eCIIeYeHHEM
AOCTYMHOCTH /UL HHBATU/IOB OOBEKTOB U YCIYT C y4€TOM HMEIOLIUXCS Y HUX CTOMKHMX PacCTPOUCTB
(ynxuuit opraHu3Ma U OrpaHUYEHUH KU3HEIEATETHEHOCTH,

B) CO3JJaHME HHBAIMIAM YCIIOBHH JOCTYITHOCTH OGBEKTOB B COOTBETCTBHH C TPeGOBAHUSIMH,
YCTaHOBJICHHBIMH 3aKOHOAATEIbHBIMH U MHBIMH HOPMATHBHBIMH [IPABOBLIMH aKTaMH;

I) CO3/jaHHe UHBAM/IAM YCIIOBHH JOCTYIIHOCTH YCIIYT B COOTBETCTBHHM C TPeGOBAHUSMH,
YCTaHOBJICHHBIMH 3aKOHO/ATEIbHBIMA M MHBIMH HOPMATHBHBIMH [IPABOBLIMH aKTaMH;

1) obecrieyenre IPOEKTUPOBAHHSI, CTPOMTENBCTBA B npreMkH ¢ 01 uromst 2016 roga BHOBD
BBOJMMBIX B SKCIUTyaTalHIO B PE3yJIbTaTe CTPOMTENBCTBA, KAIIUTAIbBHOTO PEMOHTA, PEKOHCTPYKIIMH,
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MOJIepHH3aIH 00beKTOB OpraHu3aliy, B KOTOPBIX OCYINECTBIIAETCS NPENOCTaBICHHE YCIIYT, a
TaKxe obecrieueHue 3aKynku ¢ 14 ¢espans 2022 roga TpaHCIOPTHBIX CPEACTB AT 00CITyKMBaHUS
HacelleHus ¢ cobioieHueM TpeboBaHMM K UX JTOCTYIHOCTH JIJI HHBAJIUIOB, YCTaHOBJIEHHBIX
cratheit 15 denepaabHOrO 3aKOHA, @ TAK)KE HOPM U TIPABUIL, IPEYCMOTPEHHBIX ITYHKTOM 41
NEepeYHs] HAIMOHAIBHBIX CTAHJApTOB U CBOJIOB IpaBUII (YacTeH TaKUX CTAHAApPTOB U CBOJIOB
[paBUJI), B pe3yJibTaTe MPUMEHEHHs KOTOPBIX Ha 00s13aTeIbHOM OCHOBE 0OecriednBaeTCs
cobmonenue TpeboBanmii PenepanpHoro 3akona « TexXHHUECKHH persiaMeHT 0 6e30I1aCHOCTH 3JaHHMH
U COOPY)KEHH#», yTBepkKIAeHHOTo nmoctaHoBIeHueM [IpaBurtensctBa Poccuiickoi denepanuu ot
26.12.2014 Nel521;
€) 3aKJIF0YEHHE JOMOJIHUTEIbHBIX COTJIAICHUH C apeHI0AaTelIEM IO BKIIFOYEHHUIO B IIPOEKTHI
JIOTOBOPOB apeH 1l 00beKTa (3AaHUi U IOMEeIIeH I, 3aHuMaeMbIX Opranuzaliei) MoJoXKEHHH O
BBINTOJTHEHWH COOCTBEHHMKOM 00beKTa TpeOoBaH!H 110 06ECIIEYEHUIO YCIIOBUM TOCTYITHOCTH IS
WHBATU/IOB TaHHOTO OOBEKTA;
%) OTpakeHHe Ha OGHUIHATBEHOM caiite OpraHu3anuy HHGopMaLuy 0 0OECTIEYEHUIO YCIIOBUH
JOCTYITHOCTH JIJIsl HHBAJIKHI0B 06beKTOB OpraHu3aluy U MPpeI0CTaBISEMBIX YCIYT ¢ JyOIMpOBaHUEM
uHbopMaIuy B opmarte, JOCTYITHOM JUIsi HHBATH/IOB 110 3PEHHUIO.

2. Ucnoan3lyembie B [losmmTHKe NOHATHS H OIIpee/IeHUA

2.1. UHBanu - IMI10, KOTOPOE UMEET HApyILIEHHE 3[0POBbS CO CTOMKHM PacCTPOMCTBOM (QyHKIMH
opraHu3Ma, 00yCJIOBIIEHHOE 3a00IeBAaHUSAMH, TOCIECTBHSIMH TPaBM MU JeheKTaMH, IPUBOIAIIEE K
OTpaHHYEHHIO KU3HEAEATETHHOCTH H BbI3BIBAIOIIEe HEOOXOUMOCTD €r0 COLMAIbHOM 3alIUThI
(ctatbs 1 @enepanbHOrO 3aK0HA);

2.2. ’HBaJIMAHOCTB - 3TO 3BOJIIOLUOHUPYIOIIEE TOHATUE; MHBATUIHOCTD ABJIAECTCS PE3YJIbTATOM
B3aMMOJIEHCTBHS MEXIY UMEIOIIMMH HapyIIEHHs 3[0POBbS JTIOJbMH ¥ CpeIOBBIMU OapbepaMu
(pu3uyeckrmu, HHHOPMAITMOHHBIMH, OTHOIIIEHYECKUMH ), KOTOPbIE MELIAIOT UX IOJHOMY H
3¢ GEeKTHBHOMY YYaCTHIO B )XH3HH 00IIecTBa HapaBHe ¢ ApyruMu (KoHBeHLMs 0 IpaBax MHBAIM/IOB,
[Ipeambyna).

2.3. JIuCKpUMHHAIHS O IPU3HAKY HHBATUAHOCTH - JII000€ pa3Iyuue, UCKIIOUEHHE UK
OrpaHHYeHHEe N0 TPUYMHE HHBATHIHOCTH, IIEJIbIO MO0 pe3yIbTaToOM KOTOPBIX SBIISETCH yMaJlCHHE
WM OTpUIIaHUe PU3HAHUS, pealli3allii I OCYIIEeCTBICHUS HapaBHE C IPYTUMH BCEX
rapaHTHpoBaHHBIX B Poccuiickoit @enepanuu npas 1 cBOOO] UellOBEKa U TpaKIaHUHA B
TIOJIATHYECKOM, SKOHOMHYECKOH, COLIMATIbHOM, KYJIBTYPHOM, IPaXKIaHCKON MITH JIF0O0H HHOM 061aCTH
(ctaths S DenepalbHOTO 3aKOHA).

2.4. O6bexT (CoHaTbHON, HHKEHEPHOU M TPAHCIIOPTHON HHPPACTPYKTYPHI) - JKHUIIOE,
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00IIECTBEHHOE U TIPOM3BOACTBEHHOE 3/1aHHE, CTPOEHHE U COOPY KEHHE, BKJIIOYas TO, B KOTOPOM
PacIoiokKeHbl GU3KYIbTYPHO-CIIOPTHBHBIE OPraHU3allMK, OpraHu3allMK KyJIbTyphl U ApYTrue
OpraHu3alyH.
3. OcHOBHbBIE NIPHHIMIBI AeATeNbHOCTH OpraHu3aluy, HanpaBJIeHHOH Ha obecnieueHne
YCJIOBHi JOCTYITHOCTH /ISl HHBAJIHIOB 00bEKTOB H NPEI0CTABIAEMBIX YCIIYT, 2 TAKKe
OKa3aHHe UM NPH YTOM He00XO0AHMOH MTOMOIIH

3.1. learensHocTh Opranu3aiiiy, HalpaBlieHHas Ha 00eCIIeYeHHe yCIOBUH JOCTYITHOCTH JUIs
HHBAIUIOB 06BEKTOB ¥ MPENOCTABIIAEMBIX YCIIYT, a TAK)Ke OKa3aHHE UM IIPH 3TOM HEOOXOAUMON
oMoty B OpraHu3aiuy OCYIIECTBISETCS Ha OCHOBE CIIEIYIOIIMX OCHOBHBIX MPHHIIUAIIOB:

a) yBaKeHHE JOCTOMHCTBA YEJI0BEKA, €ro JINYHOM CaMOCTOSATENLHOCTH, BKIIOYas CBOGOY /enarh
CBO# COOCTBEHHBIH BBIOOD, U HE3aBUCUMOCTH;
0) HeTUCKPUMMHALTHS;
B) IOJIHOE U 3 (PEKTHBHOE BOBJIEYECHHE U BKIIIOYEHHE B 0OIIECTBO;
I) yBaKeHHEe 0COOEHHOCTEH HHBATHUIOB U UX NPUHATHE B KAYECTBE KOMIIOHEHTA JIFOJICKOT0
MHOTr000pa3usi ¥ 4aCTH YEJI0BEYECTBA;
1) paBEHCTBO BO3MOKHOCTEM;
€) IOCTYIIHOCTD,
’K) PaBEHCTBO MY>KYHMH U JKEHILUH;
3) yBOXKEHHE PA3BUBAIOLIUXCS CIOCOOHOCTEH IeTeli-HHBAIM/IOB U yBaKEHHE NpaBa JeTeH-HHBATH/IOB
COXpaHSATh CBOIO WHAWBUIYAIBHOCTb.
4. O6aacte npumeHenust [10JATHKH U KPYT JIML, ONAJAIOMHUX 0] € AefcTBHE

4.1. Bee Cotpyauuku Oprausaiyi JOJKHBL PYKOBOACTBOBAThCS HacToAmeH [TonmuTukon u
cobiroIaTh €€ MPUHIKIB! X TpeOOBaHHUS.

4.2. IpuHuuns! 1 TpeboBaHUs HacTosEeH [IoMUTHKH pacIpoCTPaHAOTCS Ha KOHTPAareHTOB U
CotpyanukoB Opranu3aiuy, a TakKe Ha MHBIX JIHILI, B T€X CIIy4YasX, KOrja COOTBETCTBYIOLIHE
063aHHOCTH 3aKpETUIEHBI B IOOBOPaX ¢ HUMH, B X BHYTPEHHHUX JOKYMEHTaX, JTM60 MpsAMO
BBITEKAIOT U3 PeepaIbHOro 3aKoHa.

5. VipapieHue IesTebHOCThI0 OpraHu3aniy, HalpaBlIeHHOH Ha 06ecieYeHrue yCIOBHI
JOCTYITHOCTH TSI HHBATHAOB OOBEKTOB U MPEIOCTABIAEMBIX YCIYT, & TAKIKE OKa3aHUEe UM IIpU

3TOM Heo6X0muMoH oMoy DG PEKTUBHOE yIIpaBIeHHE IeITeNbHOCTEI0 OpraHu3alyy, HallpaBIeHHOM
Ha o0eclieyeHne YCIOBUM TOCTYITHOCTH /IS HHBAJIHIOB OOBEKTa ¥ IPEAOCTaBIIIEMBIX YCIIYT, & TaKKe
OKa3aHHe UM IPH 3TOM HEOOXOJMMOM TOMOIIH JOCTUTAETCS 3a CUET IIPOJYKTUBHOIO U ONIEPAaTHBHOIO
B3aUMOJIEUCTBUS

nupektopa Opranusaiuy, 3aMectutens qupekropa 1 CorpyaaukoB OpraHu3aiuy.
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5.1. lupextop OpraHu3aiii onpeenseT KIlo4eBble HanpasieHus [I0TUTHKH, yTBEpKIaeT
[TonuTHKY, pacCMaTPUBAET U YTBEPXKIAET HEOOXOIMMBIE U3MEHEHHS ¥ JIOTIOJTHEHHUS!, OPraHUu3yeT
061U KOHTPOIIb 3a €€ pealn3alueii, a TakKe OLEHKOH pe3ynbTaToB peanu3anuy [[oTuTHKY B
Opranu3zanu.

5.2. 3amecTuTens qupekTopa OpraHu3aluyi OTBEYaeT 3a IPAKTHUECKOE MPUMEHEHUE BCEX MEp,
HalpaBJIeHHbIX Ha obecriedyeHne IPUHIUIIOB U TpeboBanui [0 THKH, OCYIECTBIIAET KOHTPOIID 32
peanu3zanueit [Tomutuku B Opranusaiyy.

5.3. Cotpyanuku OpraHu3aiiy OCYLIECTBISIOT MEPHI 110 peanu3anuy [[0TUTHKH B COOTBETCTBUH
C JIOJDKHOCTHBIMHM HHCTPYKLHUSAMH.

5.4. OcHoBHbIe n1010xKeHus [TomuTuky Oprauu3aluy J0BOIITCA 10 cBefieHHs Bcex COTPYIHHUKOB
Opraiu3anuy ¥ KCIOJIB3YIOTCS IPH HHCTPYKTaXe U 00y4eHHH MEPCOHaa 1Mo BOIpocam
OpraHM3alliK JOCTYITHOCTH OGLéRTOB U YCIIYT, a TaK)Ke OKa3aHUs IIPU 3TOM ITOMOIIY MHBATHIAM.
6. YcioBus J0CTYyMHOCTH 00beKTOB OpraHu3aluy B COOTBETCTBHH € YCTAHOBJICHHBIMH
TpeOOBaAHUAMH
6.1. Bo3MOXHOCTh GECTIPENIITCTBEHHOTO BX0/1a B 00BEKT M BBIXO/IA M3 HETO;

6.2. BO3MOXHOCTB CaMOCTOATENBHOTO TIEPEIBHKEHHUS 110 TEPPUTOPHH 0OBEKTA B LEIAX JOCTYNa
K MECTY IpeI0CTaBlIeHHs YCIYTH, IPH HEOOX0AUMOCTH, ¢ momombio CorpyaaukoB OpraHu3anuy,

MIPEeOOCTABJIAIOIUX YCITYTH,

6.3. BO3MOXHOCTb IOCaIKH B TPAHCIIOPTHOE CPEICTBO M BBICAJKHM M3 HETO IEPEl BXOIOM Ha
OOBEKT,

pU He0OX0aUMOCTH, ¢ oMobio CoTpyaHUKOB OpraHu3alvy;
6.4. ConpoBOXIE€HHE HHBAIUIOB, HMEIOIINX CTOMKHE HAapYIIEeHUs QYHKIMH 3pEHUs U
CaMOCTOSITEIBHOTO TIEPEIBIIKEHHUS 110 TEPPUTOPUH OOBEKTA;

6.5. ConelicTBME HHBAIK/Y IIPH BXOJI€ B OOBEKT M BBIXOJE U3 HETro, HHHOPMHUPOBAaHHUE MHBAIK/IA
0 IOCTYIHBIX MapHIpyTax 00IIEeCTBEHHOTO TPAHCIOPTa;

6.6. Hagnexxaiee pasMelenre HOCUTENeH HHGOpMaIiy, HeoOX0IMMOH Ui 00eCTIEUeHUs
OecrpensTCTBEHHOTO JOCTYIa HHBAIMOB K 00BEKTaM U yCIIyraM, C y4eTOM OrPaHMYEHHH MX
KU3HEIEATETBHOCTH, B TOM YHKCIe 1yOIupoBaHHe HEOOXOAUMOM IS TOJIyYEHHUs YCIYIH 3ByKOBOU H
3pHUTEIBHOM HHGOPMAIIHH, a TAKKE HAIMKUCEHN, 3HAKOB M HHOM TEKCTOBOM U rpaduyeckon
MHGOpMAIINK 3HAKaMH, BHITOJIHEHHBIMHU pelibepHO-TOYeHBIM mpr(TOM Bpaiiis 1 Ha KOHTPaCTHOM
dome;

7. YciioBus 0CTYNmHOCTH yoayr OpraHu3aniy B COOTBETCTBHH C yCTAHOBJICHHBIMH

TpeOGOBaHUAMH

7.1. Oxaszanue Corpyaarkamu Opranusaiiy HHBAIHIAM IOMOIIN, HEOOXOAUMOH /1S ITOJTy YEHUS
B JIOCTYIHO# I HUX B popMe HHPOPMAIIHK O IPAaBUIIaX MPEIOCTABICHHUS YCIyT, 06 0QOpPMIIEHUH
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«YTBepKIaI0»
eKTOop rBHOY «IICK»
‘ “ M:M. MapxuesB

«8F» ol 204¢r.

ITamsaTka
JJIsi HHBAJIH/IOB 10 BOMPOCAM IOJIy4YEeHHs yCIyT
M IIOMOIIH €O CTOPOHBI MEPCOHAJA HA 00beKTe

YBakaeMble HIOCETHUTENN rOCyJIapCTBEHHOI'O 6I0KETHOTO 1po¢heCCUOHATBHOTO
obpaszoarenpHOro  yupexaenus — «IloxkapHo-criacaTeNbHbIH  KOIUIEIK). IMpennaraeMm Bam
03HAKOMHTBCS ¢ MH(pOpManHEell 0 TopsaKe obecrmedeHHs IOCTyNa B 3[aHME Hallled OpraHW3alu
MHBATHIAM M JPYyrMM MalOMOOHIBHBIM TIpakIaHaM, 00 OCOGEHHOCTSX OKa3aHHs MM YCIYT H O
JIOTIOJTHATETBHOM TTOMOIIM CO CTOPOHBI MepCOHaNa opraHu3anuy. Hamma opraHu3anus UMEET BXOA B
aIMHHHMCTPATHBHBIA KOPIyC 000OpYZOBaHHBIH IAHIYyCOM, OOECIeYHBAIOIIUA JOCTYIl Ha 00BEKT U K
OKa3bIBAEMBIM YCIyraM MaloMOOHJIBHBIM TIpaxaaHaM. HeoGxomumas IOMOIHHMTENbHAs MOMOLIR
OKa3bIBAETCS CHJIAMH COTPYIHHMKOB M CTY/IEHTOB KoJuteka. i BBI30Ba COTPY/IHUKA BOCIIOIB3YHTECH
TeneoHaMHU KOTOPBIH Ha ABEPU BO3JI€ BOPOT.

B sToM 3nanuu Bl MOkeTe BOCIIOJIB30BATHCS CIEAYIOITUMH yCIIyTaMu:

oGydeHne pebeHKa, YCTPOMCTBO Ha paboTy, KOHCYJIbTAIls CIELMATUCTOB (Iearora-rcuxosora,
JIoroIea, yIUTeNs U T.4.) YCIYTH, KOTOPBIE MOTYT OBITh IIPEIOCTABICHBI B IUCTAHIIHOHHOM ¢dopmare
(na caitrehttps:/pskri.ru/): uHpOpMamus o paboTe YUYPEHKIACHHSA, NPOBOAUMBIX MEPONPUATHIX,
IPHHATBIX pelleHHssx ¥ T. m. Ilo Bompocam obecrnedeHHs NOCTYNHOCTH 3[aHHS H MOMEICHUH
OpraHM3alliy, MOyYaeMBIX YCIYT, @ TAKXKe [P HAIMYMHU 3aMEeYaHAi U NPE/UTOKEHHUH M0 STHM

BOIPOCaM MOXKHO obpainarscs K TupekTopy MapxueBy Myce Myxap6ekoBudy - +7 (928) 798-98-07.

HauyaabHMK 0T/JeJ1a MoKapHOH 0€30I1acHOCTH, / ; 2

oxpaHna Tpyaa, FOUC ‘ C..Marues



«YTBepKaAeHO»

Hdupexropom I'BIIOY «IICK»
«2i» o 20Z2r.
IIpuxa3z Ne ,v_//Z’Z IIpunoxenne Ne 3.

J0KHOCTHAS HHCTPYKIIHSA
OTBETCTBEHHOI0 COTPYAHHKA 32 OPraHU3aLHI0 PaGoThI
1o obecne4eHHnIo JOCTYIHOCTH 00bEeKTA M YCJIYT /ISl HHBAJIH/IOB,
HHCTPYKTAK EPCOHAJIA B rOCyJapCTBEHHOM 0I0I7KETHOM

npogeccuoHaaIbHOM 06pa3oBaTebHOM yupexaeHun «[loxapHo-cnacaTeIbHbIH KOJIETK

1. O6mue monoxeHus
1.1. JIomxHOCTHAs MHCTPYKIIMS OTBETCTBEHHOTO COTPY/JHHKA 3@ OpraHH3aluio paboT mo
00€eCTeUeHnIO JOCTYITHOCTH OpTraHU3al|H1 Ul HHBATHIOB, IPEIOCTABISAEMbIX YCIyT U HHCTPYKTaXK
nepcoHaa (fajnee - OTBETCTBEHHBIH COTPYAHUK 32 OpraHU3aluio paboT 1o obecrneyeHnIo
JOCTYITHOCTH 0OBEKTa U yCiIyT), pazpaboTaHa B COOTBETCTBHH ¢ DenepanbHbM 3aKOHOM «O
COLIMAJIbHOM 3allliTe MHBATHIOB B Poccuiickoit ®enepanum».

1.2. OTBETCTBEHHBIN COTPYIHHK 3a OpPraHU3aluIo paboT Mo 06eCeUeHHIO JOCTYITHOCTH 0OBEKT”
%}

yCIIyT Ha3HA4aeTCsi JUPEKTOPOM.

1.3. WHCTpyKuus 3aKperuiseT OOs3aHHOCTH, IpaBa X OTBETCTBEHHOCTh OTBETCTBEHHOIO
COTpYZAHHUKA 32 OpraHu3aluio paboT 1o 00ecrneyeHnIo JOCTYITHOCTH 00BEKTa H YCIIYyT B OPraHH3allHH.

1.4. OTBETCTBEHHBIN COTPYHHUK 32 OPraHM3alUIO paboT M0 0OECTICUEHHIO JOCTYITHOCTH 00BEKTa
U

ycIIyr B cBoeH pabore pykoBoacTByeTcss PenepanbHbM 3aK0HOM «O COLMaIbHOH 3alMTe
uHBaKAOB B Poccuiickoit ®eneparin», HHBIMH HOPMaTUBHBIMU IIPaBOBBIMU aKTaMH, JIOKaIbHBIMH
aKTaM¥ OpraHu3allv, HacTosmed MHcTpykuuen.

2. O0A3aHHOCTH OTBETCTBEHHOI0 COTPYAHHKA 32 OPraHH3aIHI0 paboT Mo obecnedeHuIo

AOCTYIHOCTH 00beKTa H yCJIyr
2.1. Opranu30BbIBaTh BHIIOJHEHHE HOPMATHBHBIX IIPABOBBIX JOKYMEHTOB (DEIEPaIbHOIO U

PETHOHAIBHOTO YPOBHS, OpraHU3alMOHHO-PACIIOPAAUTENBHBIX JOKYMEHTOB OpraHM3alluy, HHbIX
JIOKaIbHBIX TOKYMEHTOB OpraHU3aliH 10 BOIPOCaM AOCTYITHOCTH Ul HHBAIMIOB 00BEKTa

OpraHy3alluy U NpeaoCTaBIAEMBIX YCIYT, a TAKXE npe)mnca}mﬁ KOHTPOJIMPYIOIIHUX OPraHOB.



2.2. PaspabareiBath, O0ecCeYMBATh COIJIACOBAHHE M YTBEPKICHHE METONMYECKHX U
HHCTPYKTHUBHBIX

JIOKYMEHTOB JIJIsi COTPY/IHUKOB OpraHM3al[iH 110 BOIIPOcaM 0OeCIeueHH s IOCTYTHOCTH 00beKTa U
TPEZIOCTABIISIEMBIX YCIYT, CBOEBPEMEHHO T'OTOBHTL M BHOCHUTH B HUX H3MEHEHHS M JOTIOJTHEHHUS,
JIOBOJIUTH MX JIO CBE/ICHUS COTPYIAHUKOB OpPraHM3alluy.

2.3. Opranu30BbIBaTh 00yYeHHe (MHCTPYKTaX, IPH HEOOXOIMMOCTH, TPEHHUHT') COTPYAHUKOB
OpraHM3allii, IPOBEPKY 3HAHUN U YMEHHH COTPYIHHKOB I10 BOIIPOCAM JOCTYITHOCTH AN HHBAIUIOB
00BEKTa U YCIIYT.

2.4. OpraHuM30BBIBaTH PaGoOTy [O MPEJOCTaBICHUIO B OpraHM3alMM OECIUIaTHO B JOCTYIMHOH
¢dopme

uHbopManuy 06 UX mpaBax U 06sI3aHHOCTSX, BUAX COMMATBHBIX yCIyT, popmax, CpoKax, MOPsIKe U
YCIIOBHSX MX MPEIOCTaBICHUS B OpraHU3alMH.

2.5. OpraHM30BEIBaTH PaboTy MO OGECIEYEHHMIO JOIIyCKa Ha TEPPUTOPHIO OPraHM3alki COOaKH
TIPOBOJIHMKA TIPH HAIMYMHM JOKYMEHTa, IOATBEPKIAIONIETO €€ CeuanbHoe 00yYeHne, BBIIAHHOTO M0
YCTaHOBIIEHHOU (opMe.

2.6. Opranu30BEIBaTH paboTy 10 06CIEN0BaHMIO OPraHU3alluH U MPEOCTABIAEMBIX YCIIYT U
cocrasienuio [Tacropra JOCTYHOCTH 00BEKTA H YCIIYT, BXOAUTh B KOMUCCHIO IO IPOBEJCHHIO
obclieJoBaHMs ¥ MACcIOPTH3AKK 00beKTa U MPEIOCTABIAEMBIX YCIIyT, 00eCIIeYnBaTh €r0
CBOEBPEMEHHOE YTBEPKACHHE TUPEKTOPOM U HAIPABJICHUE B BBIIIECTOSIIUH OpraH BIIACTH B
YCTaHOBJIEHHBIE CPOKH.

2.7. OpraHu30BbIBaTE paboTy MO OCYHIECTBIICHHIO OLIEHKHA COOTBETCTBUS YPOBHS JOCTYIHOCTH
JUISL UHBAJIUZIOB OOBEKTOB M YCIIYT C UCIIOJIB30BaHUEM MTOKA3aTelleH JOCTYITHOCTH JIJIs HHBAIMIOB

00BEKTOB ¥ IIPEIOCTABIISIEMBIX YCIYT B chepe 0Opa3oBaHHs.

2.8. Y4acTBOBaTh B COCTABJIEHHUH IIJIaHA aJalTalii 00BEKTa OpraHU3alMy U IPEI0CTaBIIAEMbIX
YCIIYT IUIsi HHBAJIHIOB.

2.9. Pa3pabaThiBaTh MpOEKT rpad)uka NepeoCHalleH|s OpraHu3alli U 3aKylK1 HOBOTO
060pyI0BaHHs, BKIIOYas BCIIOMOTaTelbHbIe YCTPONCTBA, a TAaKKe CPENCTBAa HH(POPMHUPOBAHHUSL, B TOM
gmcle AyGIMpoBaHus HEOOXOIMMON IS TIOTYYEeHHs YCIyTd 3BYyKOBOH M 3pUTEIILHOM (B TOM YHCIIE
TeKCTOBO#H ¥ rpaduyecKkoit) HHPOPMAIIMH 3HAKAMH, BBITOIHEHHBIMH PENbe()HO-TOYEUHBIM IPUGTOM
Bpaitns 1 Ha KOHTpacTHOM (OHE.

2.10. CucTeMaTH4ecKd IIOBBIIATH CBOIO KBAIM(HUKANMIO IO BOIpocaM obecreyeHus
JOCTYIHOCTH

JUIsL ’HBAJIU/IOB OOBEKTa U YCIIYT.
3. [IpaBa OTBETCTBEHHOr0 COTPYAHHKA 32 OPraHU3aLHUI0 paboT Mo obecneYeHnIo JOCTYMHOCTH

00beKTa U yCIIyr



3.1. KoHTpoNMpoBaTh B OpraHU3aliiy OCYILIECTBICHHAE Mep, HaPaBJICHHBIX Ha OOeceYeHne
BBINOJIHEHHs TpeboBanuit DenepanbHOro 3akoHa «O COLUAIbHON 3alUTe HHBATKIOB B Poccuiickon
denepanum», Ipyrux IpaBOBBIX aKTOB B chepe 06eCeYeHns JOCTYITHOCTH 0OBEKTOB U yCIIYT.

3.2. [IpHUMATH pellleHHs B MpeIeNax CBOel KOMIIETEHIIMH; KOHTPOIMPOBATh COOIOACHAE

COTpYAHHKaMHU OpraHu3alun IleICTBy’[OIIICFO 3aKOHOJATEJIbCTBA, a TaKXKE OpraHnu3alliOHHO-
pacnopsaauTeNIbHBIX JOKYMEHTOB, JJOKAJIbHBIX aKTOB OpraHru3alHy 110 BOITpoCcaM obecredyeHust

JOCTYITHOCTH OJId HHBAJIUIOB 00BeKTa U MIpEeaOoCTABIAEMBIX YCIYT.

3.3. B3auMozeHCcTBOBATh ¢ BHELIHUMH CTPYKTYpaMH IO BOIpOcaM OOeCIeYeHHUs JOCTYITHOCTH
st

HHBAJIUI0OB 00BEKTA U YCIIYT.
4. OTBeTCTBEHHOCTH 0TBETCTBEHHOI0 COTPY/AHHKA 32 OPraHM3alHIo paGoT 1o obecrneueHHIo
AOCTYNMHOCTH 00beKTa H yCJIyr
4.1. OTBETCTBEHHBIH COTPYIHMK 33 OPraHU3AIHUIO paboT 110 0GECTIEYCHUIO JOCTYTHOCTH 06BEKTa U
YCIIyT HECET IEPCOHAIbHYIO OTBETCTBEHHOCTH 3a BBINOJIHEHUE HacTosIeH MHCTpyKIHH B

YCTaHOBJICHHOM 3aKOHOM ITOPSJKE.

HavaJbHHK 0TI€/1a OXpaHblI TPYaa,

noxxapHoi 6ezonacnoctu, OUC /” VZ/ ol C.A.MaTueB



